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Important Notice:

This manual is a guide for the cloud platform software, not a specification sheet for individual
switches. The features available to you are determined by the capabilities of your specific switch
model. Not all switches will support every function described in this platform guide. To confirm

which features your switch supports, always verify its official product specifications.

1. Cloud Platform Access

Cloud Platform Access: Web Portal, Android App, iOS App

Web login Android App 10S App
Access the Cloud OS via Search for "Cloud OS" on the Search for "Cloud OS" on the
the web browser at: Google Play Store for download App Store for download

https://www.cloudosnet.com



2. Account Registration and Login

After accessing a webpage in your browser, if you dont have an account logged in, click Register
Now to create one

CLOUD OS

Account password login

Forgot Password

3
\*\,4/\ Don't have an accountfRegister Now

2.1 Email Registration

Enter your Email account — Click to get the verification code — Enter the verification code

received in your email — Set your password — Check the User Service Agreement and Privacy
Policy — Click Register Now

CLOUD OS

Already have an account? Go login

Account registration

R

Email ac(ounl.l I
Verification Code’l = I = =
Set passwordvl r— - ]

| have read and agreef(User Service Ag

greement} {Privacy Policy

2.2 Account Login

1) Enter your account (email address)
2) enter password



3) Click login to proceed

CLOUD OS

Account password login

| |
= -]

!orgm !asswur!

Don't have an account?Register Now

2.3 Forgot Password

1) Click Forget Password

CLOUD OS

Account password login

1426443996 com

Login

Forgot Password

Don't have an account?Register Now

2) Reset using email address



CLOUD OS

Password Reset

Reset method: | @ Reset thraugh emal

Email a:couﬂtl

Verification Code:

Obtain Code

Help

test

Evaluation Dimensions

Chinese/English

| Set password: s - |

3. Project Management
3.1 Create Project
1) After successful login, go to the homepage

g Network Health Status

Project Management 1
@ earen ATt 1 w:::s:::mt
Excellent ——
@ Alarm Statistics 0 ————e

Traffic Trend Chart

a0

I

2)  Click Project Management



CLOUD OS Home  Scene Help Chinese/English B

Metwork Health Status tost
g Project Management 1
Evaluation Dimensions
Device Version 100
. )
2@ Device Management 1 —
Excellent
el o Atack
‘Secuity Password 0
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Traffic Trend Chart Today | Inthe past 7 cay
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a0
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3) After entering the Project Management page, click Add Project as shown below:

CLOUD OS Home  Scene Help ~ Chinese/English |-

Project Management

-| Batch Sharing | | Batch Transfer | | Batch Delete
-

Number Project name Project addrass Number of devices Running Time Creation Date Project Oparations
1 test 1 82day23h28m7s 2026-04-23 15:49:25 934 @ o & W
Total 1 1 Sipage

Number Project name Receive users. Reception time Permission Effective time Share Operation

Total 0 1 S/page

4) Enter the project name, description, password, and address, then click Next

Add Project 1Add Project  ZSelect deviee type  3Add Device

Project name
project description
* management password

Project address

Unified management passwords for all devices undsr this project

5) Select the device type to add. Only switches are supported. Click Next after selecting your



6)

7)

8)

choice

Add Project 1Add Project  2Select dovice type  3Add Device

Select the type of device to be added this time (choose at least one option)

Gateway

Not currently selected

You can add devices using one of two methods: For a small number of devices, enter their
serial numbers manually; for a large number of devices, enter the serial numbers in Excel
format and import them for addition.

Note: You can add devices directly whether they are online or offline

Add Project 1Add Project  2Salect device type  3Add Device

You have two ways to add devices (click to switch}

I Add input deviee SN Batch Add to Excel I

Device St Equipment Mame:

Do nat creats temporarily

After clicking Complete Add, you will be prompted to synchronize the project password to the
added device. By confirming the push, the devices management password will be set to match
the project password for easier management.



rubric

@ 0090 Want o push the project password o the
device?

9) After successfully creating a project, you can view its details on the Project Management page,
including the project name, address, number of devices, duration, and creation date.

CLOUD OS Home  Scene Help~  Chinese/English (@@~

Project Management

Batch Sharing Batch Transfer Batch Delete
Number Project name Project address Number of devices Running Time Creation Date Project Operations.
| 1 rest2 1 17mé0s 2026-07-15 15:21:30.785 @ & & W
2 test 1 82day23hddmdss 2026-04-23 15:49:25.934. @ & & W
Total 2 1 Sipage
w
Number Project name Receive users Reception time Permission Effective time Share Operation

Mo Data

Total 0 1 5/page

3.2 Project Operations

1) Project Operations - Edit Project: In the project list, you can edit, share, transfer, or delete
individual projects. The following are the operations related to project editing, as shown in
the figure below:



CLOUD OS Home  Scene Help Chinese/English [~

2)

3)

4)

5)

Project Management

Add Project Batch Sharing Batch Transfer Batch Delete

Number Project name Project address Number of devices Running Time Creation Date Project Operations
1 rest2 1 17ma0s 2026-07-15 15:21:30.785 E o B W
2 test 1 B2day23h49mass 2026-04-23 154925934 @A o &5 W
Batch Delete
Number Project name Receive users Reception time Permission Effective time Share Operation
Project Operations - Edit Project - Name Modification: In Project Operations, select the

project you want to edit. After clicking the Edit button, you can first modify the project name
and address as shown below:

Edit project
You can edit the following praject content click to switeh)

Editprojectname  Editprojectpassword  Add new devies Delete devies

Project name

Project address:

cancel preservation

Project Operations - Edit Project — Change Password: To change your project password,
enter the old and new passwords.

If you have forgotten your project password, click "Forgot Password" and reset it by
verifying your Email account.

Similarly, when modifying the project password, you can choose whether to sync it to the
device.



Edit project

You can adit the following project content (click to switch)

Edit projectname  Edit project password Add new device Delete device

e

New password -

Confirm password °

Synchronize project password to device

6) Project Operations - Edit Project - Add Device: When you need to add a new device to
an existing project, you can do so here using one of the following three methods:

7)  First method: Manually enter the device serial number (SN) using the same method as when
adding a device during project creation;

Edit project
You can edit the following project content (click to switch)
Editprojectname  Edit project password Add new device Delete devico
Add method Batch import of Excel Quick discavory

Device SN,

8) Second method: Use Excel to generate device serial numbers (SN) in bulk, following the
same device addition method used when creating projects.

Edit project
You can edit the following project cantent (cick to switch)
Editpojectname  Editproject password  Add new device Delete device

Add method: Inputdevice SN | © Eatchimport of Excel ick discovery

Please download the template and fill it out according to the template bafore importing




9) Third option: Use Quick Scan. After clicking Quick Scan, the system will automatically detect
CloudNet Management Series switches in the local network. You can choose whether to add
the identified devices to your project as needed.

Edit project

You can edit the following project content (click to switch)

Editprojectname  Edit project pas

Add method input device SN

Found the following devices

3.3 Project Sharing

For example, batch sharing works exactly the same way for individual items as it does for batches,

so we wont repeat the explanation.

Note: Only one user can receive a shared link or QR code at a time. Once received, the link and QR

code will become invalid. If no user receives them, the link and QR code remain valid for only 7

days and will automatically expire after that period.

1) Select the items you want to share from the project list, then click Bulk Share. Note: You do
not have permission to share the items you receive.

CLOUD 0S  [JEEECNES Hepe  ChinesefEngisn (@

Project Management
Add Project

INumber

Batch Delete

Project address Number of devices Running Time Creation Date Project Operations
1 est2 1 45mdis 2026-07-15 15:21:30.765 # & &5 W
2 ot 1 B3dayOh17mass 20260423 15492594 @ 5 W

Total 2 1 Sipage

Number Project name Receive users Reception time Permission Effective time Share Operation

2) Inthe batch sharing dialog, select the permissions you want to share (read/write or read-only),
the duration of sharing (permanent or custom), and the sharing method (link or QR code).

10



Batch Sharing

|
2 | choose sharing Duration|

3 [[croose A sharing Method

3) If you use a link, clicking OK will generate a sharing link. Simply copy the link and send it to
the recipient.

Web link sharing

Congratulations, the sharing link has been gensrated. Please copy and send
it to the corresponding parsan! The validity period of this sharing link is 7 da
¥, ond it is one-time valid, Once the accaunt is bound, it will become invali

b

Share fink

4) When the recipient accesses the Cloud Platform via this link, a sharing notification will appear
automatically, as shown below:

news

You have a project to import, please confirm if you want to import it
Number of pro
jects
Sharer =
Expiration dat
B

Permanent

Sharing permis
Yion.. | Read permission

Project Remar
ks

| importnow | Not importing temporarily

11



5) After the recipient confirms importing this shared item, you can view the specific sharing
record in your share list, including the item name, recipient, receipt time, permissions, and
validity period.

CLOUD OS Home  Scene Help Chinese/English @~

Project Management

Batch Sharing Batch Transfer Batch Delete

B Number Project name Project address Number of devices Running Time Creation Date Project Operations
L] 1 stz 1 45mdds 2026-07-15 15:21:30.785 @ o B W
L] 2 st 1 83dayOh17mess 2026-04-23 154825 934 AR =]
Totsl 2 1 Sipage
My Shareid)  Recenved sharingi)
Batch Delete
Number Project name. Recoive users Reception time Permission Effective time Share Operation
1 test2 Wiew onl ly Permanent @G W
2 tost View only Permanent @ W
3 test2 View enly Permanent G W
4 test View only Permanent @ W
Total 4 1 Sipage

3.4 Project Transfer

For example, batch transfer follows the same procedure as individual project transfers; no further

explanation is needed.

1) Select the items you want to transfer from the project list and click Batch Transfer. Note: You
do not have permission to transfer items you receive.

2)  After clicking Batch Transfer, enter the recipients Cloud OS account (Email account) and
click Confirm Transfer.

Batch Transfer

Pleasa antar the transfer account

12



3.5 Delete Project

For example, batch deletion: deleting a single item follows the same procedure as batch deletion,

so we wont repeat it.

1) Select the items you want to delete from the list, then click Bulk Delete

2)  After clicking Bulk Delete, you will be prompted to confirm again to avoid errors. Confirm
carefully. After deletion, all your devices will be unlinked but their configurations remain
unaffected.

Batch Delete

) Do you need to delete it?

Adtar dalating the project, all devicas will be unboun
d

3.6 Share List

Note: The sharing list is divided into "My Shares" and "Received Shares"
1) My share: This counts the projects you have shared. You can modify their sharing dates or
delete them directly.

CLOUD OS Home  Scene Helpv  ChinssefEnglsh [~

Project Management

Batch Sharing Bateh Transfer Batch Delete
B nNumber Project name Project address Number of devices Running Time Creation Date Project Operations
a 1 tost2 1 45mdds 2026-07-15 15:21:30.785 @A o & W
a 2 test 1 83dayOh17mdas 2026-04-23 15:49:25.934 A o & W
Total 2 ' Stpage
Batch Delete
Number Project name Receive users Reception time Permission Effective time Share Operation
' test2 View only Pammnent @ W
tast Viaw only Parmanant @ W
s stz View anly Permanent @ w
4 test Wiaw only Permanent @ W

Sipage

2) To end this sharing permission early, delete the sharing record directly. The recipient account

13



will no longer be able to access this item.
3) If you find the projects sharing time too long or too short, you can edit it. Once edited, the
recipients project time will update accordingly.

Modify the sharing duration

2026 July

e Wed Th

Delete

Are you sure to delete the currently sel
O cred share?

After deletion, this item cannot be viewed again

4) Areceived share refers to a project shared by another user, including the project name, sharer,
receipt time, your permissions for the project, and the validity period of the share, as shown
below:

CLOUD OS Home  Sceme Help Chinese/English [~

Project Management

8atch Sharing Batch Transfer Batch Delets
Project name Project address Number of devices Running Time Creation Date Project Operations
L] 1 tostz 1 4Smazs 2026-07-15 1521:30 785 @ & 5 W
a H test 1 83dayOhi7mads 2026-04-23 1549:25.934 @ S & W
Total 2 1 S/page
shas
Batch Delete
Number Project name Sharer Reception time Permission Effective time
' 222 18128376515 2025-03-19 142607 641
Total 0 1 Sipage
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4. Scenario Configuration

4.1 Scene Configuration

Scene Configuration: A set of operations tailored for a specific project and its devices, including

topology setup, device lists, quick configuration, project sharing, and transfer.

1) You can click Scene Configuration. By default, it opens the scene configuration for your first

project. If you click a project name in the list, the scene configuration will be set to the

selected project.

clounos [
Project Management
Add Project
— p— PE— E—
E . " e
Numb Project nanm Receive u Reception time Permission Effective tim
. :

2) Asshown in the figure below, you can click the project name to switch projects

CLOUD OS Home  Scene .

e .

—
Network Topalogy
) equipment st

@ Quick Configuiation

Project Sharing

B owsmiog

Scheduled Tasks

@

Gateway
LI TIa

2 Cloud Bk

SWEB8Emn
12 f8has

By v

(G2 02

15

hinese/ a
Project Operations
Share Operation
gl a
+ Add Devio



CLOUD OS Home  Scene Help ChinesefEnglish [

Network Topology

& Quick Canfiguration

Prajuct Sharing
Projiect Handower

Ao Log

‘Scheduler Tasks

Cloud Batkup @

4.2 Network topology

1) The Network topology page displays your network status, number of alerts, network structure,
device count for this item, uptime, creation date, and other information.

2) Network topology: Icons indicate device types (SW for switches), port status, device model,

management IP, and upstream port; the corresponding topology is generated based on the
actual wiring configuration.

CLOUD OS Home  Scene Help Chinese/Englisl

':-uII © nNetwork Status: Excelle | | |
o [[Rermber of devices: 1SET__Runing Trme3eyOnirnt7s | Cromtion Date. 2026 04 23 154525552

tast
- Network Topology + Add Device
Equipment List

Quick Configuration

Froject Sharing

Project Handover

L Alarm Log

scheduled Tasks

() Cloud Backup @

Gateway
o2 16a 101

GNT 35ET

T
1921681102

3) Click the Refresh button to update the topology

16



CLOUD OS Home Scene Help ~ Chinese/English [~

= test @ Network Status: Excellent
Namber fdeveas: 1567 | Funing TmeG3deiGhdami7s  Crasban Gae: 2026 0423 154525534 I:I
s Netwodk Topolagy
Network Topalagy m
5 Euipment List
& Quick Configuration
o Project sharing
T @
i Ao Log
2] .
5 scheduled Tasks
Gateway
121
& Cloud Backup
:
SURREnn
ST
12168103
7
e
L D
NTieeine
KT seE i

4) Add Device: Adding devices here applies only to the current project. You can add both offline
and online devices in this project.

Add Device

You have two ways to add devices (click to switch)

Add input davica SN Batch Add ta Excel

Device SH Equipment Name: @

5)  When you see the prompt "Unbound device detected. Do you want to add it?" in your
topology, it indicates there are unbound Cloud Management switches in your LAN. Click to
select the devices you wish to add.

6) After adding the devices, refresh the topology to see them (including both online and offline
devices), as shown below:

17



CLOUD OS  [JEESIENS

o2 test2 @ Network Status:

Network Topology

Equipment Ust

Help

Quick Configuration

—
i &
# Asmiog r . T
D S .
Scheduled Tasks laded laded

W88 on
GNT-£5310052-9
192.168.7.4

4.3 Equipment List

1)

CLOUD Os Home  Scene Help
e Equipment List
I‘.-m.l.- S or P n n " I
Network Tpelogy
Batch Delete | Batch Restart atch Upgrada | [ Batch Configuration Backup | [ Batch Factory Recovary oks Batch Save Confiouration

B Equipment List
& Quidecont . MNumber Device Equipment Model Equipment Name Manage IP MAC Information Version Information Running Time Online status
@ ik Comtiuration

1 mm— GNT-ES3I0DH-P switchd D8:26,FA03.D26A

% project sharing
Project Handiaver
i Ao Log

Sehedduled Tasks

]

Cloud Backup

2)

Chinese/English

Chinese/English

More Operations

The device category displays all devices for this item by default. You can filter by device type.

The device list supports the following operations: batch deletion (unbind devices), batch

restart, batch upgrade, batch backup, batch factory reset, batch scheduled tasks, batch

configuration save, and batch password synchronization.

CLOUD ©OS Home  Scene Help Chinese/English
test2 . .
Equipment List
Hetwork Topology
Batch Delete | Batch Restart | BatchUpgrade | Batch Configuration Backup | Batch Factory Recovery | | Batch Scheduled Tasks | Batch Save Configuration  Batch cogradient password I
B Faipment Lt
Number Device  EquipmentModel  Equipment Hame Manage IP MAC Information  Version Information Running Time Online status More Operations

(& Guick Configuration

switch? DE:26FA0ID26A

1 [zl

Feoject Sharig
Frojoct Handover
i Aanmiog

Scheduled Tasks

®

Cloud Badkup

18



3)

4)

5)

6)

7)

8)

9)
10)

11)

Device List - Batch Delete: To delete one or more devices, or all devices, select the devices
you want to unbind, click Batch Delete, and confirm to unbind the selected devices without
affecting their configurations.

Batch Delete

@ Confirm to delets

Device List - Batch Restart: To restart one or more devices, or all devices, select the devices
you want to restart, click Batch Restart, and the selected devices will restart upon

confirmation. Note: Offline devices cannot be restarted.

Device List - Batch Upgrade: To upgrade one or more devices, or all devices, select the
devices you want to upgrade, click Upgrade & Restart, and confirm to update the selected
devices. Note: Offline devices and devices without upgrade files cannot be upgraded online.

Device List - Batch Backup: To specify one or more devices, or all devices, select the devices
you want to back up, click Batch Backup, and the selected devices will be backed up. Note:
Offline devices cannot be backed up. After backup completion, you can view the backup files
in Cloud Backup.

Device List — Batch Factory Reset: To reset factory settings for one or more devices, or all
devices, select the devices you want to reset and click Batch Factory Reset. The selected
devices will be restored upon confirmation. Note: Offline devices cannot be reset.

Device List - Batch Scheduled Tasks: To configure scheduled tasks for one or multiple
devices, or all devices, select the desired devices, click "Batch Scheduled Tasks," and choose
the task type (currently limited to restart and upgrade). After selecting a task type, set the
scheduled date using weekly, daily, or single-run plans. Note: Each task type can only appear
once per device. Once configured, youll see corresponding task records in the Scheduled Tasks
section.

Weekly Plan: Select from Monday to Sunday, supporting single and multiple selections;

Daily Plan: After selecting a daily plan, it will be executed at the time points you set; no
execution has occurred yet.

Single execution: Run once only.

19



Scheduled task type

reboat upgrade

Batch Scheduled Tasks

time type:  Weskly Plan

select a cyele: vionday

12) Forindividual devices, the cloud platform also supports more detailed feature configurations,
such as common and advanced features.

CLOUD OS Home  Scene Help  Chinese/English ()~

et Equipment List
Whols  swich ot oo w wige  Gitewsy
& Natwork Topology
Batch Delete | 8atchRestart | Batch Upgrade | Batch Configuration Backup | Batch Factory Recovery | Batch Scheduled Tasks | 8atch Save Configuration  Batch cogradient password
Eiprent it
B  Number Device  Equipment Model Equipment Name Manage IP MAC Information  Version Information Running Time Online status More Operations
£ Quick Confiquration
s 1 switché, D826FA03D26A offine =]
% Project sharng
" Common
i . page
Hardorer @ Advanced
Gt Aarmiog ) Cogradient device password
7 Scheduled Tasks
) scheduled Tasks
4 Rostart
&) Cloud Backun 7 Colste

13) Click Common Functions to enter the devices Common Functions Configuration Page

20



Heme Scene

et Equipment List
Netuork Topology
B cquipmenttis
a Number  Device
) Quick Configuiation
L] ! (==

Project Sharing

Project Handaver

Help Chinese/English a
[
Upgrade | Batch Configuration Backup | Batch Factory Recovery  Batch Scheduled Tasks Batch Save Co tch cogradient password
Equipment Model Equipment Name Manage 1P MAC information  Version Information Running Time Online status Mare Operations
switchiZ DB26FA03D264

Vpage

@ Advanced
B A Log Cogradient device password
Scheduled Tasks
st s o
& Cloud Backup 3 Delete
14) Click Advanced Features to enter the devices advanced configuration page
D OS Home  Scene Help Chinese/English (@8

TEST Equipment List

Hetwark Topology

Batch Delete | Bat
Bl cauipmen
Mumber  Device
& Quick conguration
o EEm
Praject Sharing
Fraject Handoves
G A Log
Schadduled Tasks
) Cloud Backup
D OS Home Scene
TesT
Port Config

Equipment Model:

Hetwork Tapology Commen

B covipmenttit

@ Advanced

CQuick Configuration

Project sharn
- “ Long Distance Transmis
5 Project Handoes
@ Network Sscurity
it Mamlog
Schedued Tasks
(3 Cloud Backup

Restart

Batch Upgrade Configuration Backup  Batch Factory Recovery  Batch Scheduled Task: Batch Save Configuration | Batch cogradient password
Equipment Model Equipment Name Manage IP MAC Information  Version Information Running Time Online status More Operations
P TestZ 192168364 ) VI0138Upgradeable  SdayBh3smdls anline
Wpage
Cogradient device password
Scheduled Tasks
' Restant
7 Delets
Help Chinese/English [o:]
%
P | SN: MAC: © 2 | Manage IP: 192.168.3.64
Select port: Hold down the left mouse button and drag to make multiple selections, § indicates no speed limit selected [l Mot selected
: 4 6 8
Deselect
T3 s 7 3 1w
Entrance rate: Export rate
Port Entrance rate Export rate
. a
i Unrestricted speed Unrestricted spesd
2 Unrestricted speed Unrestricted speed
s Unrestricted speed Unrestricted speed
5 Unrestricted speed Unrestricted spaed
7 Unrestricted speed Unrestricted speed
v

15) For individual devices, you can also perform separate operations such as scheduled tasks,
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restarts, and deletions.

CLOUD OS Home  Scene

TesT

Chinese/English

Equipment List

Hetwork Tapology
Batch Delete | Batch Restart | Batch Upgrade  Batch Confi Backup  Batch Factory Recove Batch Scheduled Ta

B Ecuipment i

Online status

Number Device  Equipment Model Equipment Name Manage IP MAC Information  Version Information Running Time More Operations

%) Quick Configuration
Test? 1921683 64 ¥1.0.1.38 Upgradeable SdayBh3smd3s

Froject Sharing

) Project Handaver

i Al Log device password

Schaduled Tasks

‘scheduled Tasks

Y Cloud Backup

Clicking the device model in the list will also take you to the individual device configuration page.

The following explains the relevant configuration steps.

4.3.1 Interface Configuration

The interface configuration page allows you to configure one or multiple ports, including port
status, negotiation mode, negotiation rate, duplex mode, and flow control switch. You can

1)

customize port settings according to your needs.

The port list displays the current port status, including configuration status and actual status.

2)

CLOUD OS Howe:  “Beune Help Chinese/Engiish

TEST

Port Confie
[qmpmen‘ﬂwen SN: MAC: wewsecu | Manage IP: 192.168.3.64 I
Network Topology Common Select Port: Hold down the left mouse button and drag to make muitiple selections Selected [l Not selected
- : = = o o
R o il il O il
e e I FEFE N
T3 s 7 9 10

Project Handorse

Loop Prevention

Application

swic ) lable:  Auto uto plex: A fow contr
N n: @) Negotiable:  Asto speed: Au oup Flow contro
- DHCP $nooping
Schedulod Tasks Port status Speed Dupl Flow control
Positioning Flicker Pm Nogotiable
A Cloud Backup " Config Actual Config Actual Config Actual Config Actual
@ Advanced
a
b diss t VA /A /A
9 Network Security
t VA aut VA N/A
aute enab « A /A N/A
b auto o ol off
b aut \ WA f N/A
8 " f
u b aut VA A N/A >
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e Port Config x
Equipment Mode!: sN: MAC: www | Manage IP: 192,168,364
Netuark Topoiogy Common Selact Fort: Hold down the left mowse button and drag ta make multipls selsctions Solected (M Mot selocted
Bl equipment List Port Config

_— el
1 L L Ll |

& aukcomtguaton

Froject Sharing
3
3
) Project Handaver

Loop Prevention

[ & e ey pr—— o o
B Aaem Log WD) oo I pp

DHCP Snoaping

Scheduled Tasks IS Port status Speed Duplex Flow control
sioning Fliker port Negatiable
& Cloud Backup Config Actual Config Actual Config Actual Config Actual
- @ Advanced
a
1 o b " A . A off A
@ Natwork Security
o enab ! A . A oft A
auto enable dusable aute N/A auto WA off N/A
s suto enable enable ata oom auto fl ot
auto enable disable auto A auto N off NA
8 auto enable disable o A sato Wik off WA -

4.3.2 PoE Switch

1) When the device supports PoE functionality, you can also perform PoE switching on individual
ports of the device in the cloud.

2) The Port PoE list displays in real time information such as the devices PoE power status,
negotiated speed, and connection status.

CLOUD OS Home  Scene Help Chinese/Engish [

TEST

x
Equipment Model: SN: MAC: w Manage IP: 192.168.3.64
Wetwork Topology mon
Comme: Port Cannection status Speed Power supply status PoE power PoE switch
B Equipment List Port Confg Not powered 0 (o]
& Quick Conhguraton A R R o
Project sharing VLAN Config Nt powered il o«
Project Handoree powered e}
" Loop Pravention 4 Net powere o y
Alarm Lo Not powared o )
& a DHCP Sncoping t o
st FAT— ¢ ©
Y Cloud Backup 7 Hot connected o )
@ Advanced
8 Hot connected Not powared o -
@ Network Security
Connected already 1000M Not pawered o
10 Not cannected Mot powared o

4.3.3 VLAN Configuration

1) You can configure VLANSs for devices in the cloud using 802.1Q, consistent with the local page

configuration method.
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CLOUD OS Home  Scene

[ Device Mansgement |

Equipment Model:

B cquomenus

€ Common

[ Romoto Management

2)
3)
4)

5)

fort Config
PoE switch
VLAN Config
Loop Pravantion
DHCP Snoaping
Fasitioning Flicker
@ Advanced

@ MNetwork Security

GNT-ES310DH-P | SN: 192ANMQCGINES33 | MAC: DB:26FAD4EADD | Manage IP: 192168364

VAN Ust PVID configuration
switch: (@D
Number VLAN 1D Description Port
1 1 manage 17810
2 1 chasun ]

Select the port to configure

Enter the new VLAN and its description

Click Apply

Add VLAN

VLAN Description

VLAN ID:

Help - Chinese/English

The newly created VLAN information is correctly displayed in the VLAN list
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CLOUD OS Home  Scene Help Chinese/English [~

Device Management

Equipment Madel: GNT-ES310DH-P | SN: 192ANMQCGINES33 | MAC: DB:26:FA:046ADD | Manage IP: 192.168.364

L @1 Common VLAN List FVID configuration
I pee ot For ents witch: @D
PoE switch Number VLAN ID Description Port. More Operations
- ; . - 17010
8021Q 2 0 chaxun B Modify
Loop Prevention
P—

Positioning Flickr
@ Advanced

@ Network Sscurity

6) For PVID configuration, select the port you need to set, then choose the PVID you want to
configure, and click Apply.

4.4.4 Loop Prevention

1) Supports loop prevention configuration for individual devices
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CLOUD 05 [JECETNE. Help  Chinese/Englih

TEST

Loop Prevention %
Equipment Madel: | SN MAC: DE:26:FADLEADD | Manage IP: 192.168.3.64
Network Tapology Comman Loop prevention switch: ()
B tqupr Port Config
& Quick Confquration R
Project Sharing VAN Conia
9 Project Handover o1
i Aarm Log
Schedulod Tavks

BHCP Snooping

@ Cloud Back

o Chudbecap Positioning Flicker
@ Advanced

@ Network Sscurity

4.4.5 DHCP Snooping

1) Supports configuration to prevent unauthorized access to individual devices

CLOUD OSs Home  Scene Help Chinese/English [

TEST

DHCP Snooping x
Equipment Model: P | SN Co- | MAC: DB:26:FA04:BADD | Manage IP: 192.168.3.64
etk Topooay Common | owor sncoping v |
wiprment it Fort Config
& Quik Configuration PoE switch
Praject sharing VLAN Canfig
Fuoject Handover e
T Mamieg Loop Pravention

scheduled Tasks .
DHEP Snoopin

>

ClovdBackun Pasitioning Flicker

@ Advanced

@ Metwark Security

2) Configure only the trusted ports for devices on the cloud
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CLOUD OS Home  Scene Help Chinese/Englisk 5]

DHCP Snooping x
Equipment Model: GNT-ES310DH-P | SN: 192ANMQCGINES33 | MAC: DE:26FAO46ADD | Manage IP: 192168364
Network Topology Comman DHCF Snooping switch: (i Application
- . DHCP Sneoping After activatien, DHCP messages will be filtered, and client request
BB s Port Config messages will only be forwarded to trusted ports, as well as server reply messages from Selected [l Not selected
szusted oot
PoE switch

Project Sharing

2 4 & 8

- [ ] J+] |

Project Handoe

- 210 ' ' - ' n -
T3 s 7 3

i Asmiog

Deselect

Loop Prevention

Trust: Application

Scheduled Tasks

®

Cloud Barko
v Postioning Flicker ~—

Trust
a
© Advanced 1 —
@ Metwork Security 2 Disable I
Disable

4.4.6 Locator Flash

1) When you cannot determine the exact location of a device in the server room, click the
location indicator. This feature will cause all device indicators to flash for 30 seconds, allowing
you to quickly locate the device.

CLOUD 0S5 [

L Positioning Flicker x

Equipment Model: GNT-ES310DH-P SN: 192ANMQCGINE933 MAC: D8:26:FA:04:6A:0D Manage IP: 192.168.3.64

Network Topology Common After enabling the positioning flashing mode, all indicator lights of the device will flash for 30 seconds, making it convenient for you to find the specific location of the device.

Positioning Flicker Application

B couipment List Port Config

& Quick Configuration

POE switch
Project Sharing VLAN Config
Project Handoves O

il Mamlog
S Loop Prevention

Schedued Tasks
DHCP Snooping

Cloud Backup

@ Advanced

3 Network Security

4.4.7 Port Speed Limit

1) The cloud also supports rate limiting for single or multiple ports.

2) Select the port to configure — Enter input speed limit/output speed limit — Click Apply
3) The speed limit list displays your current port speed limit status.

4) Note: 0 indicates no speed limit
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CLOUD 08 Home

Line Rate

Equipment Model SN

Network Topology Common

@ Advanced

MAC: D8:26:FA:04:6A:DD

Select port: Hold down the left mouse button and drag to make multiple selections, 0 indicates no speed limit

Manage IP: 192.168.3.64

selected [l Not selected

2 4 6 8

e n

Long Distance Transmis
3 5 7 9 10
Froject Handover
D Network Security

o I Entrance rate Export rate. ]

Scheduled Tosks
D cowttsiun

Port Entrance rate Export rate

4.4.8 Long-distance Transmission

»

The cloud also supports remote transmission settings for single or multiple ports. When

configured for remote transmission, the corresponding port will operate in 10M full-duplex

1)

mode to ensure transmission over 250 meters.
2) Select the port to configure — Click Apply.
3)

Note: When the portis configured in remote transmission mode, you cannot configure its rate

or duplexing. You must first disable remote transmission before configuring it.

CLOUD OS

Long Distance Transmis
Equipment Model: GNT-ES310DH-P

SM: 192ANMQCGINES33

Hetwork Topology 2

mmmmm After enabling long-di

the pert will

Project Handover

@ Network Security

st MamLog
Scheduled Tosks

Y Cloud Backup

4.4.9 Storm Control

1)
according to your needs.
2)

multicast, or unknown unicast — Click Apply
28

MAC: D&:26:FA04:6ADD

Manage IP: 192.168.3.64

configure to 10Mbps full duplex mode

Application

Help Chinese/English

%

enabled [l Not enabled

Deselect

The cloud supports broadcast, multicast, and unicast with rate limits that you can configure

Select the port you want to configure — Set the speed limit for broadcast, unknown



3) Note: 0 indicates no display
4) The speed limit list displays the actual speed limits for each port.

CcLOUD 0S8 TS Help  Chinese/ngich (0

b Storm Control x

Equipment Model: GNT-ES310DH-P | SN: 192ANMQCGINE933 MAC: D8:26:FA:04:6A:DD Manage IP: 192.168.3.64

Network Topology Common Seloct Port: Hold down the left mouse button and drag to make multiple selactions. When the configuration value is 0, it is set to unlimited speed Selocted [l Not selocted

@ Advanced 6 8

Deselect
e N
s 7 9 10
Project Handover
B Aemiog Broadeast Kbps Multicast Kbps Unicast Kbps
Scheduled Tasks
Application
A Cloud Bxkup
Port Broadcast Multicast Unicast
a
v

4.5. Quick Configuration

Quick configuration enables one-click setup of devices within the project, including features such
as loop prevention, unauthorized connection prevention, and storm control. It also supports rapid
discovery of LAN devices.

4.5.1 Loop Prevention

1) Quick Configuration - Loop Prevention

CLOUD 0S Home  Scane Help~  Chinese/English

TEST
Quick Configuration

Network Topology | Loop Prevention | HCP Snooping
Eouipment Ut
Project Sharing
Project Handover b4 ,
N~ -G
B Alarmtog .
D Cloud Backup
| Quick Discovery | Storm Suppression

2) Upon entering the loop prevention configuration page, you will see all devices under this

project that support loop prevention functionality and their respective loop prevention
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statuses.
3) After clicking to enable, the anti-loop switch will activate for all devices supporting this feature,
eliminating the need to perform the same operation on each device individually.

CLOUD OS ome Scene Help Chinese/English

TEST

Metwork Topology

itch: @ Application

Equipment Lst

Equipment Name type Equipment Model Manage IP Device SN Device MAC Online status Switch Status

Project sharing Test switch 92.166.3.64 D8:26:FA04:6ADD line

Prject Handous
AlarmLog
Scheduled Tasks

Y Cloud Backup

4.5.2 DHCP Snooping

1) Quick Configuration----- DHCP Snooping

2) Upon entering the anti-private connection configuration page, you will see all devices under
this project that support the anti-private connection feature and their respective status.

3) After clicking to enable, the anti-private connection feature will be activated on all devices
that support it, eliminating the need to perform the same operation for each device
individually.

cLouD 0s [T Helpv  Chinsse/Englt

e
Quick Configuration
Oftie device configuration does not take effect, please ensure that the device is online
Notwork Topology
DHCP SnoopingAfter activation, DHCP messages will be filtered, and client request messages will only be forwarded to trusted ports, as well as server reply messages from trusted ports

DHCP Snoopingswitch: (i Application I

Equipment Ust I

Project shaving Equipment Name type Equipment Model Manage IP Device SN Device MAC Uplink port Online status Switch Status.
Project Handover switch DB:26:FAD4:6ADD
G Marmtog

Scheduled Tasks

/2 Clovd Backup.
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4.5.3 Quick Discovery

1) Quick Configuration-----Quick Discovery

2) Click Quick Discovery to start scanning unbound settings on the local network. The key
difference from network topology is that you can actively initiate the scan.

3) Click multiple times to re-scan and assist with detection.

CLOUD OS ne . i o]

Quick Configuration

Ca iy such o unbund dovcs i s e e sk

Searching for unbound devices within the local area network

4.5.4 Storm Control

1) Quick Configuration - Storm Control

2) Upon entering the Storm Control Configuration page, you will see all devices under this
project that support storm control functionality and their respective storm control statuses.

3) After clicking to enable, the storm control switch will activate for all devices supporting this

feature, eliminating the need to perform the same operation on each device individually.
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CLOUD OS Home  Scene

Help Chinese/English o=}
TEST
Quick Configuration
Offfine device configuration does not take effect, please ensure that the device is online
Watwork Topology
Limit 0-100000 positive integers that are multiples of 128, with 0 indicating ne spaed limit
] Exipment List
Storm control switch: @) Broadcast: Kbps  Multicast: Kbps  Unicast: Kops Rt s
= Project sha
Equipment Name type Equipment Model Manage IP Device SN Device MAC Online status.
Froject Hand
ot don Test switch GNT-ES31ODH-P 192168.3.64 152ANMQCGINES3 DE26FAO4EADD
4T AlarmLog

Schecluled Tasks

@ coudsackup

4.6 Project Sharing

1)

Project sharing in Scenario Configuration applies to individual projects and follows the same

procedure as batch sharing in Project Management; this step will not be repeated here.

CLOUD Os Home  Scene

TEST TEST

@ Network Status: Excellent
Metwork Topology

| Project Sharing I
=)

Help ~ Chinese/English [0}

(G Cuick Configuistion

Project Hardaver

L AlamLog

Select sharing pecmission

Choase sharing Duration:

Choase A Sharing Method:

Schedluled Tasks

B ciout sackup

Batch Delete

Number Project name Receive users

Reception time Permission Effective time ‘Share Operation

No Data
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Web link sharing

Congratulations, the sharing fink has been generated. Please copy and send
it to the corresponding person! The validity period of this sharing link is 7 da
¥, and it is one-time valid. Once the account is bound, it will become invali
a

Shara link

Copy link

CLOUD OS Home Scene Help - Chinese/English |-

TET TEST

@ MNetwork Status: Excellent
Hatwork Topology

Project Sharing
& auiprentii Slect shsing permission
% uick Comtgueaton
[ros——
8 prjec shaing ; .
£ Frojoct Handorer Choose A sharing Method: Wb Page Link
Aceount Mumber
& Wamiog
QR Code
5 Sehecuied Tavks
Confirm Sharing
@ Cloud Backup
[E——
Batch Delete
Humber Project name Recoive users Reception time Permission EHfactive time EETETETT
1 TesT View only Pormanent G W
Total 1 1 Sthage

4.7 Project Transfer

Project transfer in scenario configuration refers to the transfer of individual projects, using the
same procedure as batch transfer in project management; this will not be repeated here.
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CLOUD OS5 [ Welpv  Chinesobnalih B

et TEST

@ Network Status: Excallent
Netwark Topalogy

Project Handover
Equipment List

£ Quick Configuration

Project Handever
Project sharing
ject Hande
G Aarmiog
Sehoduied Tasks Canfirm Transfer

A Cloud Backup

4.8 Alarm Records

1) The alert history records only the number of alerts triggered by devices in this item, along
with alert types and times.

2) Supports exporting alarm records, batch deletion, batch ignoring, batch removal, advanced
search, and other operations.

3) Alarm settings are described in Alarm Management.

CLOUD OS fome  Scene felp Chinese/English

TEST

Alarm Log

Metwork Topology

Equipment Ust

Mumber Alarm Type. Alarm level Device SN Equipment Hame Alarm Time. Pracessing Time Describe
@ Ouick Conliguration

Project shariag

Project Handover

Scheduled Tasks

&Y Cloud Backup

4.9 Scheduled Tasks

1) In Scheduled Tasks, you can view the batch scheduled task records configured on the Device
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List page.

CLOUD OS Home Scene Help ~ Chinese/English |-

e Scheduled Tasks
Batch Delete
7, Netwodk Topology
Number Equipment Model Device SN Scheduled task type task time More Operations
2 tquipmont tist
' p reboot Monday1433 V- |
& Quickcanfiguration
Total 1 ' sipage

. Preject Shasing

Froject Handaver

i Aamiog

& Coud Backp

2)  You can also add scheduled tasks here: Click Add — Select Task Type — Select Device (for
this item category) — Select Plan Type — Set Time Point — Click Confirm

Batch Scheduled Tasks

scheduled tasks:
salect device:
time type:  Weekly Plan
select a cycle provom

Tharseay

Sunday

salect time:

Confirm the addition
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scheduled tasks.

select device:

time type.

selecta cycle

select time:

Batch Scheduled Tasks

reboot

{INE933

Monday Tuesday

Friday

Thursday

Sunday

Wednesday

Saturday

D OS Home Help ~ Chinese/English (B~
T Scheduled Tasks
B o
.. Motwork Topology
Number Equipment Model Davice SN Schaduled task type task time. More Operations
2] Exuipment List
T - = ebact Monday 1433 Z o
(8 Quick Configuration
Total 1 T

& Prec Shaing
£ Project Handover.
i Awmiag

© sdmidtai

&) Cloud Backup

3)

Batch Scheduled Tasks

time type

select a cycle

select time

Weekly Plan
Tussday
Thursday

Friday

Sunday

cancel

Sipage

Edit Task: Supports modifying the duration of existing tasks

Vacdnasdy

Soturday




4) Delete Task: Supports deleting scheduled tasks

Delete

@ Confirm to delate the current scheduled task

4.10 Cloud Backup

1) In Cloud Backup, you can view the batch scheduled tasks configured on the Device List page.
2)  Supports batch downloading and deletion. You can download backup files to your local device
for backup and restoration.

CLOUD OS Home  Scene Help ChinesefEnglish [~

e Cloud Backup

7. Notwork Topology —
atch Download | | Batch Delete
2 Equipmen tist
Number Last Backup Time Device SN File MD5 File Size More Operations
& Cuick Configmation
20250319 1428:27.003 10VSQZPEBEAEGET 390360127 ete 1 173 39819b20bee s 23080 & B

2 Project Shaing

9 Project Mandover
i Marmiog

Scheduled Tasks

5. Equipment Management

Device management on the homepage primarily manages all devices under this account. The
difference from managing devices within a single project is that it only applies to devices associated

with that specific project.
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CLOUD OS Home  Scene

& Project Management

L@ Device Management

() Alan isti
(8 Alarm statistics

Traffic Trend Chart

1)

repeat them.

CLOUD OS Home  Scene

Device Management Equipment List

= Remate Management

2)

Belanging Project  Equipment Model  Equipment Name

TEST

Remote Management: The device is online and

Network Health Status

TEST

Evaluation Dimensions
Device varsion

Excellent

Chinese/English

ireless Envirarenent

Intemal Netwrk Attack

Security Password

/\\ /ﬂ // | :

A V\,J/ -

Help Chinese/English

Version Informati
Manage P MAC Information o Runain g Time Online status  Mora Operations
192168364  DE2GFAOH6ADD 1.01.38 Upgradea..  10dayShs3m
s password

% Restart

Delete

supports remote management. You can

operate the device via remote management, with an interface identical to the local version.
Remote management allows for more detailed configurations.
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QuD 0OS Home  Scene Help~  ChinessfEnglish (B~

Device Management |
| a Remote
Whole  Swch . N T
5] tonipment it
Number Belanging Project Equipment Model Equipment Name Manage IP MAC Information Running Time Online status IMore Operations
1 TesT P Test 192168364 D8.26FAD4EADO T0dayBhssmas anline =

! 1 10/page

rubric

@ Remote management connected, do you want
toopen

.lﬂs

Device login

Device model

Device password

7

'
1/1/7

Forgot password

I have read and agree (User Service Agreement)
and {Privacy Agreement)
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@ Home Page

: ot rton

© System Information @ Network Information s o
@ Ports

Name.
3 VLAN

2 4 6 £ port: 10
Port Status: Disconnected

e ol ol

@ Advanced

13 5 7 9 10

9 Security

@ System
ket el Aoy, WSl Beencs
Functions Suitinge Setings Conneetion fabgot 1 10/100/1000/2500Mbps [l Abnormality ~ Disabled L. Disconnected

Traffic Statistics. c

The statistical data is sutomatically refreshed every 10 minutes, o you can manually refrash it
Port Port Switch PO Switch Port Status Speed Tx Bytes Rx Bytes Tu Packets Rx Packets
a
! «© o) Disconnected o o o 0
2 e o) Disconnected o 0 0 0 I
3 -« o) Disconnected [ 0 0 0
s e «© Pldshasiad 0 0 0 0
B o [ @] Disconnected 0 0 0 ] v

6. Alert Statistics

Alarm Statistics: Collects alarm records for all items under this account and allows you to configure
related alarms for all items; for individual items, it only counts relevant alarm records.

CLOUD OS Home Scene Help Chinese/English [=:]

Network Health Status TEST
@, Project Management 1
Evaluation Dimensions
Device vesion 100
- —
G@ Device Menagement 1 r— ™
Excellent
Iternsl Network Atk P
e ——
- Secuiy Pssmard 0
(W) Aarm statstcs 0

Traffic Trend Chart Today a he past

e o100 zo0 o W o T X e 1200 1300 400 ) o0 o0 1800 500 w00 210 2200 200 240
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CLOUD OS Home Help b [o:]
alarm management Alarm Log
&t Select Project:
Alarm Settings
Alarm Time Processing g Time Describe

Alarm Type Alarm level Project name Equipment Name

6.1 Alarm Records

1)

2)

Alarm records in Alarm Statistics: Select items to view corresponding alarm record

information.
Settings for alert records—such as exporting, clearing, or ignoring—are identical to those for

individual alert records.

6.2 Alarm Settings

Alarm settings are primarily used to configure alarm tasks for individual projects. When you set up
an online or offline alarm task for a project, all devices supporting alarms within that project will

trigger an alarm whenever they reach the specified online or offline status.

1)

How to add an alarm: Click Add Alarm — On the Alarm Configuration page, select Device

Type (-supported only switches), Alarm Type (Device Online/Offline), Alarm Level

(High/Medium/Low), and Push Time — Click Confirm to create
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2) It does not take effect immediately after creation. You need to enable it batch-wise or

individually for the tasks to take effect.

6.3 Alert Users

The Alarm User role is designed to receive alarm messages. Although the cloud platform can
log relevant alarms in real time, users cannot receive them immediately. To receive these alarm
messages, you need to add the appropriate Alarm User.

1) Click Add Contact (add up to 5 contacts) — Enter contact name — Enter contact account

— Select notification method (currently only SMS or email supported) — Click Confirm

Add
2) After adding a user, you must enable push notifications for it to take effect
3) Alarm Contact Groups: These groups simplify management, such as testing teams and R&D

teams.

4) Click Add Contact Group — Enter the group name — Click Confirm to create a new group

5) Editors are grouped. Click Settings in the group list to add existing users to their respective
groups for management.

6) You can also add or remove groups in the user list.

7)  Click to view user details

8) Delete the contact

7. Help Center

1) If you encounter any product issues or have suggestions during use, please share them in the
feedback section. We will address your feedback promptly.

CLOUD OS Home  Scen Chinese/English [

0 Network Health Status
%  Project Management 2

Excellent

) Alarm Statistics 0

Traffic Trend Chart

2) Select feedback type — Enter title — Select priority — Enter feedback content — Click
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Submit Feedback

CLOUD OS Home  Scene =

Suggestion feedback

Chinese/English [o:]

Add feedback

[ Add feadback

[A My teedback
Foadback type: | © experience suggestions defects
title:
Priority
content
enclosure®:  Select attachmant @

8. Account Management

8.1. Account Settings

CLOUD OS Home Scene Help Chinese/English

Account

Log Out
Network Health Status es2
g oot Maage teat 2

Evaluation Dimansions

Device Versian 100
L@ Device Management 2 Wirsless Emviranment 0
Excellent
Internal Hetwork Attack 5
— Securty Password 0
() Atarm Seatistics [}

Traffic Trend Chart

g

1) Supports modifying user names, as shown below:
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CLOUD OS Home Scene Help ~ Chinese/English |-

| Account settings security setting

) Cancol Accaunt

User Name: ra
Personal account: 1426443996 0aq.com 2
Login Account:  1426443996@49.com
Lagin Password;  sssssssssans s
ind WeChat
Bind phone number. 2
Bind Email: 142644399600, com r

Change username

2)  Support account modification, as shown below:

Modify personal account

I Personal sccount

cancel

3) Support password modification, as shown below:
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Change Password

Old password
New password

Confirm password

@ After changing the password, you need to log in again

4)  You can modify the bound email address as shown below:

Modify bound email

New email address:

Verification Code | Obtain Code

@ Afer moditying the emed you need 1 log in sgain

5)  You can cancel your account by entering your password for verification, as shown below:
Home Scene Help~ Chinese/English |-
| Account Settings ‘ Cancel Account

1 seunity sefting

@ Waming:

After account cancellation, all data and information of this account will be cleaged
and cannot be recovered. Please handle it with caution.

To prevent accidents. please enter your account password for verification

45



8.2 Search Function

You can search functions by keywords. Clicking the corresponding result will redirect you to the
relevant function module.

CLOUD OS Home  Scene

iz Help cflinese/English (=2

Project

28 test

MNetwork Health Status .

@, Project Management 2 8¢ test2
Device

S5 TesT| 124DRISOWSGOUIG
Omice vrsi
(2@ Device Management 2
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Excellent

Intermal Network Attack

0
———
(8 Alarm Statistics

Secusity Password

Traffic Trend Chart

8.3 Log Out

Click Log Out to exit your current account.

CLOUD OS Home  Scene

1Es Help Chinese/English s
) Network Heslth Status tes2
@, Project Management 2

Evalustion Dimensions
Devce vrsion
(g  Device Mansgement 2

Excellent

() Alarm Statistics

Traffic Trend Chart

—

46



CLOUD OS Chinese/English

Account password login

F —
........ -
Forgot Password

Don't have an account?Register Now
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